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Summary of Evaluation Report

INSTITUTION: Moreno Valley College
DATES OF VISIT: March?2 -5, 2020
TEAM CHAIR: Dr. Rowena M. Tomaneng

A 9-member accreditation team visited Moreno Valley College (MVC), one of the three colleges
in the Riverside Community College District (RCCD), March 2 to 5, 2020, for the purpose of
determining whether the College continues to meet Accreditation Standards, Eligibility
Requirements, Commission Policies, and U.S. Department of Education (USDE) regulations.
The team evaluated how well the College is achieving its stated purposes, provided
commendations and recommendations for institutional improvement related to the Standards,
and submitted recommendations to the Accrediting Commission for Community and Junior
Colleges (ACCIJC) regarding the accredited status of the College.

In preparation for the visit, the team chair reviewed team chair training materials with the co-
facilitators of ACCJC’s spring 2020 Team Chair training and conducted two pre-visit meetings
via zoom on January 14, 2020 and via phone on February 11, 2020. During these meetings, the
chair and team assistant met with College leadership and key personnel involved in the self-
evaluation preparation process. Eight members of the evaluation team attended ACCJC’s Team
Training Workshop on February 4, 2020. The ninth member of the team was confirmed on
February 6, 2020, and completed ACCJC’s Team Training with the team’s ACCJC Staff Liaison
on February 11, 2020.

The evaluation team received the MVC’s Institutional Self-Evaluation Report (ISER) and related
evidence several weeks prior to the site visit. Team members found that the ISER provided
sufficient detail on the processes used to address Eligibility Requirements, Commission
Standards, and Commission Policies, as well as its activities related to ongoing quality
improvement. The College continued its progress between the time of writing and the team visit
and provided additional evidence before and during the site visit. The Team confirmed that the
ISER was developed through broad participation by the College community including faculty,
staff, students, and administration. The College also prepared a Quality Focus Essay (QFE) with
two areas for improvement, which the team reviewed at the end of this report.

Prior to the visit, team members completed their team assignments, identified areas for further
investigation, and provided a list of interview requests. On February 4, 2020, team members
spent the afternoon discussing their initial observations and preliminary review of the written
materials and evidence provided. From March 2 to 5, team members visited the two college sites
(MVC campus and Ben Clark Training Center) and the Riverside Community College District,
and collaborated on their evaluations. MVC hosted a welcome reception for the team on March
2, 2020 in the Student Academic Services Building, which included students, classified
professionals, faculty, and administration. The visiting team was also given a campus tour of the



academic and student services buildings, including the Parkside Complex which serves 36% of
instruction.

During the visit, team members held more than 34 individual/group meetings and interviews
with approximately 150 students, faculty, classified staff, and administrators. Team members
visited classrooms, tutoring and student support centers, labs, library, bookstore, cafeterias, and
other learning venues, as available, at all sites. During two open forums on March 3, 2020
approximately 150 faculty, staff, and students shared their perspectives about the College with
members of the evaluation team. Team members also attended the Riverside Community College
District (RCCD) Governing Board meeting on March 2, 2020, with presentations on Districtwide
enrollment and the RCCD Security and Safety Plan.

The team found the College well-prepared for the visit and felt generously welcomed by the
entire MVC community. The team was impressed with the culture of the college and spirit of
collaboration between administrators, faculty, classified professionals, students, and external
community members. The team appreciated the College’s swift and candid responsiveness to
requests for additional information, the depth of engagement within all employee groups in the
accreditation reaffirmation process, and the widespread demonstration of a deep commitment to
serving their students and community.

The team found that the College satisfies the majority of Standards, Eligibility Requirements,
Commission Policies and USDE regulations, but provided 2 recommendations to meet the
standard and 4 recommendations to improve institutional quality and effectiveness. The
evaluation team also identified a number of advanced practices for which the College excels in
meeting the Standards that are documented in 2 commendations for MVC.



Major Findings and Recommendations of the
2020 External Evaluation Team

College Commendations

1 mmendation 1:
The team commends the College for providing exceptional equitable access and services for
students regardless of location as shown at the Ben Clark Training Center (BCTC). (II.C.3)

11 mmendation 2:
The team commends the College and its leadership for encouraging innovation by
administrators, faculty, staff, and students leading to institutional excellence. Examples of its
quality technological innovation are the IMAKE Innovation Center and iMAKE Mobile
Innovation Center. (III.C.4, IV.A.1)

College Recommendations

Recommendations to Meet Standards:

llege Recommendation 1:
In order to meet the standard, the team recommends that the College ensure that Distance
Education courses consistently adhere to the policies established by the College concerning
substantive instructor initiated contact with students. (Policy on Distance Education and
Correspondence Education, I1.A.7).

llege Recommendation 2:
In order to meet the standard, the team recommends the college formally document their decision
making process and widely communicate the results of decisions across the institution (IV.A.6).

Recommendations to Improve Quality:

llege Recommendation 3:
In order to improve institutional effectiveness, the College should integrate planning and
resource allocation process into a more systematic and comprehensive process across Instruction,
Student Services, and Administrative Services. (I.B.9, II1.D.3)

District Commendations

District Commendation #1: The team commends the District and the District Budget Advisory
Council for their vigorous, data-driven, process to finalize a Budget Allocation Model that
provides clear information and rationale for decision-making that is perceived by all constituents
as fair, equitable and transparent. (IV.D.2, IV.D.3)
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District Recommendations

District Recommendation 1:

In order to improve institutional effectiveness, RCCD should fully implement its cyclical review
of Board Policies. (IV.C.7)

District Recommendation 2:
In order to improve institutional effectiveness, RCCD should formalize BOT professional
development including new trustee orientation, in their policies and practice. (IV.C.9)

District Recommendation 3:

In order to improve institutional effectiveness, the District should continue implementation of the
new leadership roles, governance committees, and decision-making practices and conduct an
evaluation of their integrity and effectiveness to complete the cycle. (IV.D.7)



Introduction

On March 1, 2010, the California Community Colleges Board of Governors officially recognized
Moreno Valley College (MVC) as the 111" community college in the state of California. Prior to
this, the College had been a campus of Riverside City College (RCC), which was founded in
1916. By the 1980s, population growth in the District, and in the city of Moreno Valley in
particular, prompted the District to begin offering classes in the Moreno Valley community at
March Air Force Base and Moreno Valley High School. As the number of courses expanded
with the growth in the population, planning began to open a campus in the city of Moreno
Valley.

On March 16, 1987, 112 acres of privately-owned land in Moreno Valley were donated for the
construction of the College by the Robert P. Warmington Company, and, in 1989, 20 additional
acres were added to the site. Campus construction began in 1989, and MVC officially opened in
1991. Initial construction (Phase I) included the Library, Student Services, Science and
Technology, and Tiger’s Den buildings; the Humanities Building (Phase II) opened in 1996.
Construction for the multi-use Student Academic Services Building (Phase I1T) was completed in
2013, followed by the Network Operations Center in 2014. Currently, the College has grown to
forty buildings, most of which are temporary and portable structures.

The Ben Clark Training Center, located approximately six miles west of the Lasselle Campus, is
part of the former March Air Force Base. The U.S. Air Force provided the land for the site to the
county of Riverside for the express purpose of training public safety personnel. The training
center opened in 1997 as part of a joint agreement with Riverside County, Riverside Community
College District, Riverside Sheriff’s Department, and CalFire/Riverside County Fire. This
training and education relationship extend back to 1952 for the administration of justice/law
enforcement programs and to the early 1970s for the fire technology/fire academy programs.
Today, the site supports college programs in administration of justice/law enforcement, fire
technology/fire academy, emergency medical technician, paramedic, public safety dispatch, and
corrections.

Since 1991, MVC has grown from serving 3,490 students in its first semester to serving 15,208
students during the 2018-2019 academic year. During this same year, the College employed 99
full-time faculty, 306 part-time faculty, 128 classified staff members, and 23 administrators.

Moreno Valley College has experienced significant growth and success since the last
accreditation report in 2014. More specifically, the College has experienced significant growth in
enrollment, full-time equivalent students, and completion. Student enrollment increased 13%
from 13,447 in 2015-16 to 15,197 in 2018-19. Full-time equivalent students increased 13% from
6,581 in 2015-16 to 7,463 in 2018-19. Student completion (degrees and certificates) increased
146% from 973 in 2015-2016 to 2,394 in 2018-19.

MVC has also moved forward with a number of important initiatives to support student access,
equity, and success which contribute to the overall growth and success of the College since the
last accreditation visit.



Eligibility Requirements
1. Authority

The team confirmed that Moreno Valley College is a comprehensive two-year community
college in a three-college district authorized to operate as a postsecondary degree-granting
educational institution by the State of California, the Board of Governors of the California
Community College System, and the Governing Board of Riverside Community College
District. The College has maintained continuous accreditation by ACCJC since 2010.

Conclusion: The College meets ER 1.

2. Operational Status

The College’s Office of Institutional Effectiveness provides extensive data, detailing student
enrollment from the 2010-2011 academic year onward, showing steady growth in student
headcount and in course and program fill rates. Program reviews for degree-granting programs
provide further documentation of students’ active enrollment and completion rates in certificates
and programs.

Conclusion: The College meets ER 2.

3. Degrees

The team confirmed that the College offers 52 associate degrees (2019-2020 catalog and RCCD

curriculum handbook) across a range of disciplines which are normally two years in length. A
significant proportion of the students at MVC are enrolled in such programs.

Conclusion: The College meets ER 3.

4. Chief Executive Officer

MVC has a CEO who has been appointed by the Board and reports to the Chancellor of RCCD,
who has the authority to administer Board policies, and whose full-time responsibility is to the
institution. MVC’s CEO does not serve as the chair of the Governing Board.

Conclusion: The College meets ER 4.

5. Financial Accountability

The team has confirmed that MVC through the RCCD Chancellor and Vice Chancellor of
Business Services engages a qualified external auditor to conduct audits of all financial records.
All audits are certified and all explanations of findings are documented appropriately. Resulting

audit reports are made available.

Conclusion: The College meets ER 5.



ChecKklist for Evaluating Compliance with
Federal Regulations and Related Commission Policies

Checklist for Evaluating Compliance with Federal Regulations and Related Commission Policies
The evaluation items detailed in this Checklist are those which fall specifically under federal
regulations and related Commission policies, beyond what is articulated in the Accreditation
Standards; other evaluation items under ACCJC standards may address the same or similar
subject matter. The peer review team evaluated the institution’s compliance with Standards as
well as the specific Checklist elements from federal regulations and related Commission policies
noted here.

Public Notification of an Evaluation Team Visit and Third Party Comment

Evaluation Items:

The institution has made an appropriate and timely effort to solicit third party

comment in advance of a comprehensive evaluation visit.

The institution cooperates with the evaluation team in any necessary follow-up related
to the third party comment.

The institution demonstrates compliance with the Commission Policy on Rights and
Responsibilities of the Commission and Member Institutions as to third party
comment.

[Regulation citation: 602.23(b).]

Conclusion Check-Off (mark one):

The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
= The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements, but that follow-up is recommended.
= The team has reviewed the elements of this component and found the institution does
not meet the Commission’s requirements.
Narrative

The College posted information and a link to the ACCJC third-party comments form on the
website in advance of the accreditation site visit. Information about the Visiting Team, Visiting
Team Schedule, and open forums were also posted on the website.
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Standards and Performance with Respect to Student Achievement

Evaluation Items:

The institution has defined elements of student achievement performance across the
institution, and has identified the expected measure of performance within each
defined element. Course completion is included as one of these elements of student
achievement. Other elements of student achievement performance for measurement
have been determined as appropriate to the institution’s mission. (Standard I.B.3 and
Section B. Presentation of Student Achievement Data and Institution-set Standards)

The institution has defined elements of student achievement performance within each
instructional program, and has identified the expected measure of performance within
each defined element. The defined elements include, but are not limited to, job
placement rates for program completers, and for programs in fields where licensure is
required, the licensure examination passage rates for program completers. (Standard
[.B.3 and Section B. Presentation of Student Achievement Data and Institution-set
Standards)

The institution-set standards for programs and across the institution are relevant to
guide self-evaluation and institutional improvement; the defined elements and
expected performance levels are appropriate within higher education; the results are
reported regularly across the campus; and the definition of elements and results are
used in program-level and institution-wide planning to evaluate how well the
institution fulfills its mission, to determine needed changes, to allocating resources,
and to make improvements. (Standard I.B.3, Standard 1.B.9)

The institution analyzes its performance as to the institution-set standards and as to
student achievement, and takes appropriate measures in areas where its performance is
not at the expected level. (Standard 1.B.4)

[Regulation citations: 602.16(a)(1)(i); 602.17(f); 602.19 (a-e).]

Conclusion Check-Off (mark one):

The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to

O A : :
meet the Commission’s requirements, but that follow-up is recommended.

- The team has reviewed the elements of this component and found the institution does
not meet the Commission’s requirements.

Narrative:

The College provided evidence that it has established institution-set standards for course
completion, licensure passage rates for instructional programs. The College regularly assesses
performance against set standards. Institutional Set Standards were established through MVC’s
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participatory governance process. The College uses course completion as one of its performance
measures. The College has set standards for degrees and certificates. Additionally, the college has
job placement rates for program completers. The College has four programs with third party
accreditors.

Credits. Program Length. and Tuition

Evaluation Items:

Credit hour assignments and degree program lengths are within the range of good

practice in higher education (in policy and procedure). (Standard 11.A.9)

The assignment of credit hours and degree program lengths is verified by the
institution, and is reliable and accurate across classroom based courses, laboratory
classes, distance education classes, and for courses that involve clinical practice (if
applicable to the institution). (Standard I1.A.9)

Tuition is consistent across degree programs (or there is a rational basis for any
program-specific tuition). (Standard 1.C.2)

Any clock hour conversions to credit hours adhere to the Department of Education’s
conversion formula, both in policy and procedure, and in practice. (Standard I1.A.9)

The institution demonstrates compliance with the Commission Policy on Institutional
Degrees and Credits.

[Regulation citations: 600.2 (definition of credit hour); 602.16(a)(1)(viii); 602.24(e), (f); 668.2;
668.9.]

Conclusion Check-Off (mark one):

The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to

O A : :
meet the Commission’s requirements, but that follow-up is recommended.

0 The team has reviewed the elements of this component and found the institution does
not meet the Commission’s requirements.

Narrative:

The College’s credit hours, degree program lengths, and certificate program lengths are aligned
with practices established in higher education. The College’s courses and programs are approved
by the institution’s Curriculum Committee and information is posted to the College website and
contained within the College Catalog and curriculum documents such as official course outlines
of record. The College complies with norms of hours to unit relationships, required rigor, and
practice in U.S. higher education. Tuition at the College is uniform per unit with fees established
for labs and instructional material fees when required. The College does not offer any clock-
hour based courses.
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Transfer Policies

Evaluation Items:

Transfer policies are appropriately disclosed to students and to the public. (Standard
I1.A.10)

Policies contain information about the criteria the institution uses to accept credits for
transfer. (Standard 11.A.10)

The institution complies with the Commission Policy on Transfer of Credit.

[Regulation citations: 602.16(a)(1)(viii); 602.17(a)(3); 602.24(e); 668.43(a)(ii).]

Conclusion Check-Off (mark one):

The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to

O A ) :
meet the Commission’s requirements, but that follow-up is recommended.

- The team has reviewed the elements of this component and found the institution does
not meet the Commission’s requirements.

Narrative:

Awarding of credit from other institutions requires the student to meet with a counselor to
determine if any coursework is applicable to the student’s current program of study. The College
makes decisions on course-to-course articulation through a common articulation process
(ASSIST). College counselors and transcript evaluator use the Transfer Evaluation System to
articulate MVC’s courses with the CSU System.

Distance Education and Correspondence Education

Evaluation Items:

For Distance Education:

The institution demonstrates regular and substantive interaction between students and

= the instructor.

The institution demonstrates comparable learning support services and student support
services for distance education students. (Standards I11.B.1, I1.C.1)

The institution verifies that the student who registers in a distance education program
is the same person who participates every time and completes the course or program
and receives the academic credit.

13



For Correspondence Education:

The institution demonstrates comparable learning support services and student support

D | services for correspondence education students. (Standards I11.B.1, I1.C.1)

The institution verifies that the student who registers in a correspondence education
O | program is the same person who participates every time and completes the course or
program and receives the academic credit.

Overall:
The technology infrastructure is sufficient to maintain and sustain the distance
education and correspondence education offerings. (Standard I11.C.1)
- The institution demonstrates compliance with the Commission Policy on Distance

Education and Correspondence Education.

[Regulation citations: 602.16(a)(1)(iv), (vi); 602.17(g); 668.38.]

Conclusion Check-Off (mark one):

The team has reviewed the elements of this component and has found the institution to

Y | meet the Commission’s requirements.

The team has reviewed the elements of this component and has found the institution to
O A : :

meet the Commission’s requirements, but that follow-up is recommended.
The team has reviewed the elements of this component and found the

Institution does not meet the Commission’s requirements.

1 | The college does not offer Distance Education or Correspondence Education.

Narrative:

The College offers multiple opportunities for faculty to develop the requisite skills for ensuring

quality Distance Education. The College has a policy on regular and effective contact and offers
training for faculty teaching online. However; online courses reviewed by the team, 14% of the

courses met the college’s definition of instructor-initiated and substantive interaction. (IL.A.7)

In order to meet the standard, the team recommends that the College ensure that Distance
Education courses consistently adhere to the policies established by the College concerning
substantive instructor initiated contact with students. (Policy on Distance Education and
Correspondence Education)

The College provides learning support services for distance education commensurate with on-
site services, and regularly evaluates the quality of these services. The College does not offer
Correspondence Education. (II.C.) The Distance Education Plan, the Distance Education
Committee, and the Curriculum Committee contribute to ensuring that online course outlines
parallel those conducted on campus. The College’s policies and processes for “defining, creating,
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and validating” online coursework comply with ACCJC’s Policy on Distance Education and
Correspondence Education.

Student Complaints

Evaluation Items:

The institution has clear policies and procedures for handling student complaints, and
the current policies and procedures are accessible to students in the college catalog
and online.

The student complaint files for the previous seven years (since the last comprehensive
evaluation) are available; the files demonstrate accurate implementation of the
complaint policies and procedures.

The team analysis of the student complaint files identifies any issues that may be

™ indicative of the institution’s noncompliance with any Accreditation Standards.
The institution posts on its website the names of associations, agencies and
governmental bodies that accredit, approve, or license the institution and any of its

programs, and provides contact information for filing complaints with such entities.
(Standard I.C.1)

The institution demonstrates compliance with the Commission Policy on
Representation of Accredited Status and the Policy on Student and Public Complaints
Against Institutions.

[Regulation citations: 602.16(a)(1)(ix); 668.43.]

Conclusion Check-Off (mark one):

The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to

O A : :
meet the Commission’s requirements, but that follow-up is recommended.

0 The team has reviewed the elements of this component and found the institution does
not meet the Commission’s requirements.

Narrative:

The institution has clear procedures for student complaints and has a systematic process for using
this feedback for continuous improvement. The procedures are outlined in the College Catalog,
College website, and in publications within the Student Services division. Complaints are logged
(and maintained) within the Student Services division and shared appropriately with concerned
parties.
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Institutional Disclosure and Advertising and Recruitment Materials

Evaluation Items:

The institution provides accurate, timely (current), and appropriately detailed
information to students and the public about its programs, locations, and policies.
(Standard I.C.2)

The institution complies with the Commission Policy on Institutional Advertising,
Student Recruitment, and Policy on Representation of Accredited Status.

The institution provides required information concerning its accredited status.
(Standard I.C.12)

[Regulation citations: 602.16(a)(1)) (vii); 668.6.]

Conclusion Check-Off (mark one):

The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to

O A : :
meet the Commission’s requirements, but that follow-up is recommended.

- The team has reviewed the elements of this component and found the institution does
not meet the Commission’s requirements.

Narrative:

Information about programs, locations, and policies is communicated to students and the public
via the College Catalog, College website, and Student Handbook. The College website provides
information about research and data gathering, planning, and the status on accreditation,
including annual reports. The College does not misrepresent program costs or job placement and
employment opportunities, offer money in exchange for enrollment, or guarantee employment in
order to recruit students.

Title IV Compliance

Evaluation Items:

The institution has presented evidence on the required components of the Title IV
Program, including findings from any audits and program or other review activities by
the USDE. (Standard II1.D.15)

If applicable, the institution has addressed any issues raised by the USDE as to
financial responsibility requirements, program record-keeping, etc. If issues were not
timely addressed, the institution demonstrates it has the fiscal and administrative
capacity to timely address issues in the future and to retain compliance with Title [V

16



program requirements. (Standard I11.D.15)

If applicable, the institution’s student loan default rates are within the acceptable range
defined by the USDE. Remedial efforts have been undertaken when default rates near
or meet a level outside the acceptable range. (Standard II1.D.15)

If applicable, contractual relationships of the institution to offer or receive educational,
library, and support services meet the Accreditation Standards and have been
approved by the Commission through substantive change if required. (Standard
1I1.D.16)

The institution demonstrates compliance with the Commission Policy on Contractual
Relationships with Non-Regionally Accredited Organizations and the Policy on
Institutional Compliance with Title IV.

[Regulation citations: 602.16(a)(1)(v); 602.16(a)(1)(x); 602.19(b); 668.5; 668.15; 668.16; 668.71

et seq.]

Conclusion Check-Off:

The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to

O L . :
meet the Commission’s requirements, but that follow-up is recommended.

0 The team has reviewed the elements of this component and found the institution does
not meet the Commission’s requirements.

Narrative:

The College and District demonstrates compliance with Federal Title IV regulations, and USDE
requirements. The college loan default rate is regularly monitored and reported, and the rate for
MVC has declined over the last three years as a result of additional support provided to students
through the college financial aid office. All college contractual relationships related to student
support, library, tutoring, and other areas of the College align with Accreditation Standards.
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Standard I
Mission, Academic Quality and Institutional Effectiveness

I.A. Mission

General Observations:

Moreno Valley College’s mission statement expresses a comprehensive and targeted
commitment to equitable student learning in the community the institution serves. That
commitment drives all facets of the College’s processes, which are facilitated by data collection
from a variety of sources. The results of these processes determine of whether the College
continues to achieve its mission. The College would benefit from formally documenting and
communicating these processes. The mission is reviewed on a regular cycle, updated, approved
by the Board of Trustees, and communicated widely.

Findings and Evidence:

MVC’s new mission, vision, values statements (approved October 2019) describe its educational
purposes, intended student population, the types of degrees and other credentials it offers, and
commitment to student learning and achievement. Its educational purpose and intended student
population groups are well described in the “LIONS” values statements: Learner-Centeredness,
Inclusivity, Openness & Equity, Neighborliness & Community Focus, and Sustainability. The
types of degrees and other credentials are mentioned in the vision statement: “Moreno Valley
College will be recognized as a leading institution in transforming and enriching our students’
lives through timely completion, transfer, and workforce development.” The mission statement
describes the College’s commitment to student learning “Moreno Valley College is committed to
educating and empowering our students, providing equitable access to education, and serving our
communities.” The College’s mission statement is publicized on its website and in documents
such as the College’s catalog and Comprehensive Master Plan (CMP). (I.A.1)

The College uses data to determine how effectively it is accomplishing its mission by aligning
the 2018-23 Integrated Strategic Plan (ISP) Strategic Plan Goals and Objectives to “represent an
enactment of the Moreno Valley College Mission, Vision, and Values.” The current ISP still
refers to previous mission, vision, and values, but the Strategic Plan Goals are still related to the
new mission, vision, and values in a way that the mission can still be evaluated adequately. The
College uses data to determine whether the mission directs institutional priorities in meeting the
educational needs of students through its Comprehensive Master Plan. The CMP used data to
support recommendations for the college to meet its mission. (I.A.2)

MVC’s programs and services are aligned with its mission through the Program Review process.
In Program Review, each program is required to review the program-level mission statement and
align it to the college mission. Resource requests are linked to strategic goals and objectives. The
team suggests that the resource ranking and allocation process be well documented and
communicated since there was some lack of clarity. (I.A.3)
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The team reviewed the publication of the College’s mission statement and found it is widely
publicized in multiple locations. These locations include the College catalog, student handbook,
the Comprehensive Master Plan, the College website, and various locations on campus. The
mission, vision, and values were approved by the college governance process in October 2019
with Board of Trustee approval in December 2019. The College’s ISER states that the review for
updating the mission, vision, and values statements is scheduled a year before the start of
updating the Integrated Strategic Plan. (I.A.4)

Conclusions:

The College meets the Standard.

I.B. Assuring Academic Quality and Institutional Effectiveness

General Observations:

Moreno Valley College’s commitment to sustained, substantive and collegial dialog is facilitated
through various College committees, which are structured to encourage and focus on student
learning. Such dialog has resulted in a number of changes in policies and procedures to facilitate
student learning and completion. The College would benefit from formally documenting and
communicating these changes to policies and procedures. The College has also initiated a
number of practices to identify and address equity gaps.

Findings and Evidence:

The College’s Assessment Committee and Instructional Program Review Committee facilitate
collegial dialog relating to student outcomes, academic quality, and continuous improvement of
student learning and achievement. The Strategic Planning Council ensures institutional
effectiveness by establishing subcommittees that are aligned to accreditation standards. The
Student Equity and Achievement (SEA) Committee promotes discussion of student equity and
the Integrated Strategic Plan does incorporate some Student Equity Plan metrics, which include
goals for Disproportionately Impacted Groups, so dialog about equity may occur at the Strategic
Planning Council. (I.B.1)

MVC has student learning outcomes (SLO) for all courses. All courses have at least one course
SLO assessed with the exception of two courses. All associate degrees and certificates have
program learning outcomes (PLO) listed in the College’s catalog. Eighty-two percent of PLOs
have assessment results. The College is in the process of mapping SLOs to PLOs. The College
also has four ILOs assessed with the fifth ILO assessed currently in progress. The College states
in the ISER that Student Services and Business Services have established Service Area
Outcomes that are evaluated on a continuous basis. (I.B.2)

The College established institutional-set standards (ISS) and stretch goals for student
achievement, licensure exam pass rates, and job placement rates in specified programs as
outlined in the ACCJC Annual Report. The College has also set goals for metrics related to
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student achievement and equity in their Integrated Strategic Plan. Metrics from the ACCJC
Annual Report and Integrated Strategic Plan are assessed annually to determine progress towards
meeting goals. The ACCJC Annual Report and ISP Dashboard are posted on the College website
to show progress toward strategic goals in support of the mission. (I.B.3)

MVC’s Office of Intuitional Effectiveness supports the production and use of data. The Office of
Intuitional Effectiveness utilizes data dashboards as a way to disseminate data to the College.
Examples of the use of data in support of student outcomes and learning include the
Comprehensive Master Plan, Integrated Strategic Plan, and the Enrollment Management
Dashboard. The College also uses district-level and external reports for decision-making. The
College has also used data to increase student financial aid, and English and math faculty
enlisted completion data in their review of, and ultimate changes to, assessment and placement
changes such as the early adoption of Multiple Measure Assessment. (1.B.4)

The College’s program review process shows how goals and resource allocation requests are
aligned with the College mission, strategic goals, and other data related to student learning and
achievement. Data for instructional program views are disaggregated and distributed through the
Program Review Dashboard. The College has recently started to disaggregate student outcomes
by mode of delivery. (I.B.5)

MVC disaggregates and analyzes learning outcomes and achievement for subpopulations of
students through their Student Equity Plan. The Student Equity Plan identifies performance gaps
and supports activities that close these gaps. Some activities that the College has implemented to
support disproportionately impacted groups are the scaling up of the Umoja Community, the
creation of the Guardian Scholars Program, and student services that support LGBTQ+ students.
The Student Equity and Achievement Committee involved a large number of college constituents
in the development of the Student Equity Plan (1.B.6)

The College’s Strategic Planning Council (SPC) is responsible for overseeing the review and
evaluation of policies and practices with its Standard IV Subcommittee leading the evaluations.
The policies and practices review process is outlined in the Leadership and Governance
Handbook. The ISER states that all programs at the College evaluate their policies and practices
through the annual program review process. The team encourages that the College follows
through with their improvement plan to create a regular evaluation of College policies and
practices. (I.B.7)

MVC communicates its strengths and weaknesses through the president’s biannual State of the
College and monthly newsletter. The Integrated Strategic Plan is where the college
communicates the priorities of the College and the evaluation of Strategic Goals. The College
also broadcasts college data through the Key Performance Indicators and Student Equity Plan.
The College shares learning outcomes results and program review reports on the college website.
The team encourages that the College continues with the progress of their improvement plan to
communicate and document assessment and evaluation activities. (I.B.8)

The College’s planning process integrates the College mission, Comprehensive Master Plan
(CMP), Integrated Strategic Plan (ISP), program review, student learning outcomes assessment.
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Institution wide long-term goals are set in the CMP and ISP, while short-term goals are set at the
program-level through program review. Program resource requests are submitted in program
reviews and aligned to the College’s Strategic Goals. However, program review and resource
allocation processes are not consistent and documented clearly across Instruction, Student
Services, and Administrative Services. The team recommends the College integrates planning
and the resource allocation process into a comprehensive process across Instruction, Student
Services, and Administrative Services. (1.B.9)

Conclusions:

The College meets the Standard.

Recommendation to Improve Quality:

College Recommendation 3:

In order to improve institutional effectiveness, the College should integrate planning and

resource allocation process into a more systematic and comprehensive process across Instruction,
Student Services, and Administrative Services. (I.B.9, I11.D.3)

I.C. Institutional Integrity

General Observations:

The College provides accurate and timely information to the public and its students through a
variety of print and electronic sources regarding awards, total cost of education, and its
commitment to education and learning. The College reviews its policies, procedures and
publications on academic freedom, honesty, responsibility and integrity while complying with
accreditation standards and external accrediting agencies.

Findings and Evidence:

MVC shares information including its mission statement, student and institutional learning
outcomes for instructional areas, educational programs and various student services via printed
and electronic publications (catalog, class schedule, website, handbooks). MVC is expanding its
communication method via social media such as Grad Guru, Facebook, Twitter and Instagram.
Annual review of the catalog and schedule of classes by the Catalog Reviewers ensues accuracy
the clarity, accuracy, and integrity of information provided to the public and students.
Instructional Department Specialist requests syllabus from faculty in order to ensure clarify,
accuracy and integrity are met. Student learning outcomes SLO is assured primarily through the
instructional program review and curriculum approval processes. MVC’s Accreditation page on
the website and the catalog include accurate and current information about the College’s
accreditation status. (I.C.1)

The College annually publishes an online version of its Catalog and provides printed version
upon request. The Production of the catalog is led by the Office of Instruction and with the
support of the Instructional Program Support Coordinator. The Catalog contains the mission
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statement, requirements for admission, degrees, certificates, transfer information, student fees,
and other financial obligations and major policies and procedures affecting students such as
academic regulations including academic honesty, non-discrimination, acceptable transfer of
credits, grievance and complaint procedures, sexual harassment, and refund of fees and all other
“Catalog Requirements”. (I.C.2)

MVC communicates matters of academic quality to its students and the public through catalog,
its student learning outcomes report and the program review website. Evaluation of student
achievement is embedded in the comprehensive program review that occurs every three years.
MVC Student Scorecard which is located on the College’s website include job placement, degree
and certificate completion, and transfer rate. (I.C.3)

The College describes its degrees and certificates regarding their purpose, content, course
requirement and expected learning outcomes in the catalog and also on the webpage. The catalog
provides general requirements for certificates, degrees, and transfer, along with career
opportunities for students. This is linked to the counseling web page where students can obtain
information regarding making appointments with the counselors. (I1.C.4)

The College reviews institutional policies, procedures, and publications to ensure that the content
is reviewed for its accuracy and updated as needed. The Board Policies (BP) and Administrative
Procedures (AP) are reviewed regularly based on established schedule that is tracked at the
District level. (I.C.5)

The College accurately informs current and prospective students regarding the total cost of
education. The printed and online catalog provides students with specific program costs. Such
information is available on the website as well as the college bookstore’s website. Career
Education (CE) programs provide Gainful Employment Disclosures on the website including
information such as average time of completion, and total cost. NetPrice Calculator and the
Student Financial Services Consumer guide out of the Financial Aid office assist students to
estimate their total cost of education. (I.C.6)

BP 4030 regarding academic freedom guides the institution in assuring institutional and
academic integrity. The policy governs faculty in the classroom, research and publications, and
student’s freedom in learning. It assures an atmosphere where freedom of inquiry and
information and knowledge dissemination occur for all. The policy is published in the College
Catalog and in the schedule of classes. (I.C.7)

The College establishes and publishes policies and procedures that promote honesty,
responsibility and academic integrity. BP 3050: Institutional Code of Professional Ethics states,
“Employees of the District shall be committed to the principle of honesty and equity”. BP and
AP 5500: Standards of Student Conduct clearly defines the conduct subject to discipline
including plagiarism, cheating, furnishing false information. AP 5520: Student Discipline
Processes states the consequences for dishonesty and serves to provide a prompt and equitable
means to address violations of the Standards of Student Conduct. In addition, MVC’s Behavioral
Intervention Resource Team (BIRT) addresses distressed, disruptive, or dangerous behavior in
students. (I.C.8)
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BP 4030, Academic Freedom is published in the catalog and outlines the expectation that faculty
distinguish between personal conviction and professionally accepted views in a discipline. As
part of the improvement of instruction process, peer reviewers assess whether or not faculty
distinguish between personal conviction and professionally accepted views by evaluating subject
matter proficiency. The College also utilizes student evaluation to ensure that information is
presented in a fair and objective manner. (I1.C.9)

Policies are in place at MVC regarding academic freedom, standards of behavior, and
professional code of ethics, the College is a publicly funded, open access institution; therefore, it
does not require conformity to codes of conduct that seek to instill specific beliefs or world
views. Employee handbook contains specific code of conduct. (I.C.10)

College does not operate in a foreign location, therefore Standard 1.C.11 is not applicable.

BP 3200, Accreditation, serves as a guide for the College in complying with Eligibility
Requirements, Accreditation Standards, Commission policies and guidelines, requirements for
public disclosures, institutional reporting, team visits, and prior approval of substantive changes.
The College discloses all information required by the Commission on its accreditation webpage.
(I.C.12)

MVC documents honesty and integrity in its relationship with external agencies and maintains
full compliance with regulations and statues specific to each external agency including ACCJC,
WASC, US Department of Education (FA), Commission on Dental Accreditation (CODA),
Commission on Accreditation of Allied Health Education Programs (CAAHEP), and California
State Fire Marshall and State Board of Fire Services. College reporting to all of its accrediting
agencies is consistent, timely and accurate and they are communicated via College’s website.

(I.C.13)

The College’s commits to high quality education, student achievement and student learning. The
financial audit statement, annual financial reports including ACCJC annual fiscal report are
publicly communicated via the website ensuring that the College is committed to the success of
its students rather than generating financial returns. (I.C.14)

Conclusions:

The College meets the Standard.

Standard 11

Student Learning Programs and Support Services

II.A. Instructional Programs
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General Observations:

Moreno Valley College is a comprehensive two-year public college offering an array of transfer
and CTE programs, certificates, and courses to meet higher education standards. The College
develops, implements, evaluates, and revises instructional programs to promote student learning
and success on site and through distance education. Course Outlines of Record, academic and
CTE programs, student learning outcomes, and achievement data, are systematically reviewed.
The review processes inform policies and practices in enrollment management, articulation,
course offerings, opportunities for faculty development, and pedagogic practices.

Findings and Evidence:

The team reviewed the College’s instructional programs, including distance education, and found
that they are offered in fields consistent with the institution’s mission, are appropriate to higher
education, and culminate in defined learning outcomes. The College offers 17 Associate Degrees
for Transfer (ADT), 45 associate degrees, and 24 state-approved CTE certificates.

The College’s courses have course outlines of record that are approved through a curricular
review process, regardless of location or means of delivery. Distance education addenda are
reviewed and approved by the Curriculum Committee and by at least two of the three District
curriculum committees. In addition, regular assessment cycles determine student achievement of
learning outcomes at the course and program levels and are included in the program review
process. (II.A.1)

Faculty, including full time and adjunct faculty, regularly engage in systematic and inclusive
program review, using student achievement data, in order to continuously improve instructional
courses and programs, ensuring program currency, improving teaching and learning strategies,
and promoting student success. The team reviewed the district Curriculum Handbook, which
guides the College’s curricular processes, and is intended to ensure faculty establish, maintain,
review, and improve quality course offerings. The curriculum handbook includes policies for
ensuring that the course content is appropriate to the college’s mission and to higher education
standards. In addition, faculty job announcements expressly state faculty responsibility for
curricular development and assessment. Resource requests are connected to the mission through
program review as evidenced in the dental assisting and sociology program reviews.

Course outline of record reviews and updates occur every four years and every two years for
CTE courses. This review includes the distance education addendum. (ITA.2)

The team reviewed the College’s learning outcomes processes and found that the College has
established institutional procedures for improving assessment practices. The institution identifies
and regularly assesses learning outcomes for courses, programs, certificates and degrees using
established institutional procedures. The institution has officially approved and current course
outlines that include student learning outcomes.
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The curriculum committee approves courses outlines of record and ensures that SLO assessments
are included. The assessment committee ensures that SLOs are identified and regularly assessed
through the program review process. Evidence from the SLO assessment report shows that 97%
of courses have at least one SLO assessed by October 2019. Upon review of syllabi and
corresponding assessed SLOs in Nuventive and in the Course Outline of Record, the majority of
courses have learning outcomes listed in the syllabus; however, attention should be made to
ensure that learning outcomes are listed correctly and consistently across all syllabi. The college
reports that all programs have identified program learning outcomes; however, only 82% have
assessed program level outcomes and have mapped their course SLOs to PLOs.

The college has worked on improving the program review process as evidenced by changing the
deadline for reports from the spring to the fall semester to better align with resource requests.
The college also updated the method of tracking assessments which now allows filtering of data
by program, course, ethnicity, age and gender allowing faculty to develop targeted action plans.
The college also moved annual program review to an annual check and the Comprehensive
Program Review was moved to every three years. (I1.A.3)

The college’s pre-collegiate curriculum is distinguished from college-level curriculum as
evidenced in the course outline of record, the college catalog, the class schedule. The sequencing
for math, English, ESL, and reading is found on the college website, in the student handbook,
college catalog, and the schedule of classes. The College’s tutoring center, Learning Center,
Library, and STEM center support advancement to college-level courses. The College also
provides embedded tutors and supplemental instruction to faculty in both pre-collegiate and
college-level faculty.

The college supports students to succeed in college-level as evidenced through AB 705 adoption
of revised placement rules, co-requisite support courses, and academic and student support
services. The college distinguishes pre-college level curriculum from college level curriculum
and supports students in learning the knowledge necessary to succeed in college level
curriculum. (ILA. 4)

The College’s degrees and programs follow practices common to American higher education,
including appropriate length, breadth, depth, rigor, course sequencing, time to completion, and
synthesis of learning. Through the curriculum development and program review processes,
faculty members ensure program and degree quality and currency. The team reviewed the
relevant Board policies and administrative procedures (4100, 4020, 4025) and the college catalog
and found that the college’s degrees and programs follow appropriate practices. (II.A.5)

The team reviewed the College’s 2015-2018 strategic planning goals and the 2018-2023 Moreno
Valley College Integrated Strategic Plan, which specify the College’s commitment to scheduling
courses in a manner that facilitates timely completion of degree and certificate programs. The
College assists students in completing certificate and degree programs in one and two years,
respectively and ensures regular rotation of course offerings through the Enrollment
Management Dashboard tracking tool. Implementation of EduNav has assisted both students and
the college in schedule planning. The College is focused on creating a comprehensive framework
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for managing all facets of enrollment management, from recruitment and marketing to retention,
including the Guided Pathways Framework to improve completion. (IL.A. 6)

The team confirmed that the College uses a variety of delivery modes and teaching
methodologies to support student equity and success. The College has expanded distance
education professional development, including an Instructional Designer, on-site Distance
Education Support Specialist/Educational Technologies Trainer and an Online Educational
Resources Initiative liaison. The College also provides students access to online and on-campus
equitable learning support services, such as tutoring and library resources. The College has a
policy on regular and effective contact and offers training for faculty teaching online. However;
online courses reviewed by the team, 14% of the courses met the college’s definition of
instructor-initiated and substantive interaction. (I1.A.7)

The team reviewed the College’s tools for determining satisfaction of pre-requisites and
placement, such as Webcap, which measures Spanish proficiency for placement. It also reviewed
College’s use of the California Chemistry Diagnostic Test for chemistry pre-requisites. The
College does not require department-wide and/or program exams. College faculty and publishers
review these tools to both ensure they are reliable and unbiased. (I1.A.8)

The team reviewed Board Policy and Administrative Procedures 4020: Program, Curriculum,
and Course Development and the College Catalog which articulate the process for establishing
the appropriate units of credit and clock hours of instruction for each credit hour. The College
ensures degrees and certificates are awarded on the basis of achievement of stated program
outcomes; course outcomes are mapped to program outcomes to reflect a clear connection
between credits earned and degrees and certificates awarded. (I1.A.9)

The team reviewed the college catalog, the articulation webpage, and the transfer resource
webpage as evidence that the college provides clear information to students about transfer of
credit policies. Board policy 4325 and the policy the awarding of military provide evidence of
the college’s policies for awarding of credit for prior learning. The team reviewed board policy
4050, the articulation handbook and the articulation website as evidence of the college’s
communication with and agreements with local K12 agencies. (II.A.10)

The team reviewed the College’s general education learning outcomes, which cover critical
thinking, information competency and technology literacy, communication, and self-
development and global awareness. These GE SLOs are included in all degree and transfer
programs to “reflect the conviction of the College that those who receive their degrees must
possess certain basic principles, concepts and methodologies both unique to and shared by the
various disciplines.” The four GE learning outcomes are assessed on a five-year cycle; one per
year with the fifth year utilized to assess the fifth Institutional Learning Outcome.

The team reviewed the assessment committee website, minutes, and program outcome tracking
draft template as evidence that the college assesses general education learning outcomes. The
college The college has recently established a new process in mapping and assessing GE
learning outcomes. (IL.A.11)
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The team reviewed the District Board Policy (BP 4025) which provides the philosophy and
criteria for associate degree and general education along with the College’s philosophy of
general education. General Education is a component of all degree programs. The College
Catalog clearly spells out the philosophy for general education along with the general education
learning outcomes. General education core competencies include natural sciences, social and
behavioral sciences, humanities, language and rationality. GE learning outcomes include critical
thinking, information competency and technology literacy, communication, and self-
development and global awareness. The GE learning outcomes are assessed by the assessment
committee. (IL.A. 12)

The team reviewed the College’s 2018-2019 catalog, which outlines and articulates degree and
certificate requirements. These requirements include achievement of learning outcomes as the
basis for earning credit. The Curriculum Committee, Assessment Committee, and program
review process are responsible for tracking the development and regular assessment of outcomes
mastery. One measure of achievement is the 2019 Career and Technical Education Employment
Outcomes Survey, which shows that CTE students are mastering outcomes relevant to workforce
success. Degree programs include focused study in at least one area of inquiry or in an
established interdisciplinary core. Faculty measure mastery of core competencies through
evaluation of student learning outcomes. (II.A.13)

CTE programs engage in the annual program review process which include analysis of success
rates, degree and completion rates, and labor market data. CTE programs also work with
advisory committees twice a year to ensure programs of study are current and meet workforce
standards. The team reviewed advisory committee minutes as evidence that the CTE programs
and courses meet employment standards. One notable achievement is the recognition of eleven
disciplines by the Workforce and Economic Development Division at the California Community
College Chancellor’s Office. (II.A.14)

The team reviewed AP 4021 as evidence of the program discontinuance policy. The College
provided an example of the process via the closure of the physician’s assistant program where
the college ensured students completed the program prior to closure. (II.A.15)

The team reviewed the College’s program review process, which is the main instrument for the
regular evaluation and improvement of instructional programs. Courses and programs are
updated every five years and CTE courses and programs are updated every two years. Course
and program level outcomes are updated and reviewed through the annual program review
process. The Instructional Program Review Committee (IPRC) is charged with overseeing the
process and ensuring reports are complete and acceptable. (I1.A.16)

Conclusions

The College meets the Standard, except 11.A.7.

Recommendations to Meet Standards:
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College Recommendation 1

In order to meet the standard, the team recommends that the College ensure that Distance
Education courses consistently adhere to the policies established by the College concerning
substantive instructor initiated contact with students. (Policy on Distance Education and
Correspondence Education, 11.A.7)

I1.B. Library and Learning Support Services

General Observations:

Moreno Valley College provides adequate library, learning and other support services to students
and college personnel responsible for student learning and support. Library and learning support
services and resources are provided to all students at no cost. The library and learning support
services are aligned with the college’s overall mission to support student success. The library
has comprehensive resources available online for students with access twenty-four hours a day,
seven days a week. Tutoring services partners with a third party vendor to offer online services
available twenty-four hours a day, seven days a week and accessed through canvas. Students
taking courses at the Ben Clark Public Safety Training Center (BCTC) can access services either
online or at the Moreno Valley College campus. Students at the BCTC may also access testing
and online library services at the onsite Student Support Center.

Findings and Evidence:

The team found MVC supports student learning and achievement through the provision of
comprehensive library, learning and other support services. Online library support services and
tutoring are available twenty-four hours a day, seven days a week. MVC provides academic
support programs through tutorial services, the Writing and Reading Center, Math Lab and the
Learning Center to name a few, that are designed to meet the individualized learning needs of
students. Finally, the college assesses the effectiveness of these library and learning support
services, which has resulted in the expanded hours of many of these services, in order to meet the
needs of students. The Learning Center Advisory Committee reviews existing services and areas
for increased delivery of services to students. (I[.B.1.)

MVC relies on the expertise of faculty, including librarians and other learning support services
professionals, to select learning support materials and equipment that assists the institution in
achieving its mission. In the fall 2019, the college implemented a revised Board Policy and
Administrative Procedure 4040: Collection Development Policy. This policy and procedure
outline the process for how librarians work with faculty to select materials that support enhanced
student learning outcomes. (I1.B.2.)

MVC uses assessment to ensure the library and learning support services are meeting the needs
of students. The college uses the results of these assessments to make adjustments in services to
better serve students. In addition, these assessments also demonstrate they are contributing to the
achievement of student learning outcomes. The college assessed faculty and students in fall 2018
to gauge the effectiveness of supplemental instruction and embedded tutoring (Fall 2018- End of
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Term Instructor Survey). In the spring 2018, college also assessed student success rates for those
students who attended supplemental instruction sessions (Spring 2018- SI Success Rates)
(IL.B.3.).

MVC has agreements with outside entities to provide support for its services, library and student
learning. The college ensures these services are aligned with its overall mission of providing
quality learning services to students. In addition, the college through its planning processes takes
responsibility for and reliability of these services. The college evaluates these services to ensure
they are effectively meeting the needs of the college. Evidence for this work is highlighted in the
library services platform (LSP Participation) and NetTutor Agreement. (I1.B.4.)

Conclusion:

The College meets the Standard.

I1I.C. Student Support Services

General Observations:

Moreno Valley College has a broad spectrum of student support services focused on student
learning and achievement. These services are broadly available in face-to-face and online
modalities. The college regularly assesses the quality of services and makes adjustments as
necessary to more effectively support students. The college ensures equitable 